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1 Introduction 

Schaeffler has implemented a Transport Management System (TMS) which expands the visibility of the 

transportation network and allows Schaeffler to take active control over freight management. With TMS 

Schaeffler can now smartly plan and optimize transports, monitor freight statuses, flexibly resolve incidents, 

allocate costs correctly and settle them efficiently. TMS covers all regions, divisions, plants and locations, all 

transport modes (sea, road, rail, air, parcel) and all transport networks (inbound, outbound, intercompany) at 

Schaeffler.  

For Suppliers there is a special ñTMS Supplier WebAppò designed. Suppliers need to use the ñTMS Supplier 

WebAppò to release and confirm the transport demands regarding Schaeffler and to enter status information. 

Based on this information Schaeffler Transport Management will plan and organize the transports and orders 

the Logistic Service Providers.  

This training document explains the process context and the necessary process steps which are relevant for 

Schaeffler Suppliers regarding the ñTMS Supplier WebAppò.  

Right now Schaeffler is in the transition phase until the worldwide Rollout of TMS is completed.  

During this transition phase each supplier is informed for which Schaeffler plant the use of the ñTMS Supplier 

WebAppò is mandatory. 
 

 

 

1.1 Whom to contact 

Schaeffler TMS Team: 
OR-HZA-OTM-Transport@schaeffler.com 
In case you have problems or questions how the TMS works or there are problems or questions 
regarding a transport. 
Important: Please notify us in case you want to release and confirm a transport but do not see a 
demand in TMS. 
 
Schaeffler Material Planner: 
In case you have questions or problems to a demand (requested material quantity, delivery date, ...) 
contact the responsible material planner at Schaeffler. 

mailto:OR-HZA-OTM-Transport@schaeffler.com
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2 Process Context 
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3 How to connect and log on to TMS Supplier-WebApp 

 

Step 3.1:  Use one of the supported browsers: 

Firefox, Edge, Chrome or Safari for Mac 

 

Step 3.2: Use the following link: 

Link to productive environment: -> daily business 

https://otmgtm-a611142.otm.em2.oraclecloud.com/ 

Link to test environment: -> only for testing 

https://otmgtm-test-a611142.otm.em2.oraclecloud.com/ 

 

Step 3.3: Now you need to enter your Username and Password: 

 

 

 

 

https://otmgtm-a611142.otm.em2.oraclecloud.com/
https://otmgtm-test-a611142.otm.em2.oraclecloud.com/
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Step 3.4: You are on the Supplier Home Screen: 

 

With click on the   you always get back to the Home Screen.     

 

 

 

 

Overview about the Functionalities: 
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4 Standard Process: 1 Transport Order and 2 Confirm Transport Details 

4.1 Standard Process Part 1: 1 Transport Order  

As described above, by clicking on ñ1 Transport Orderò you see all demands which are transferred 

from Schaeffler SAP to Schaeffler TMS which need to be transported. 

Supplier has to check the transport demands which are based on purchase orders or scheduling 

agreements and needs to check and enter information and confirm the order (transport demand).  

How to start: 

 

1. An Email Notification informs you about a new transport demand.  

2. Please log on to TMS Supplier-WebApp as described in chapter 3. 

3. Click on ñ1 Transport Orderò. 
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4. Now you see all your orders which were created based on Schaeffler SAP System.  

The columns where you can change/enter data are marked by *.  

 

 

Order Base ID shows the order number based on Schaeffler SAP. 

The ID of an order (e.g. SA-0005293779-00010-0741-000) has the following meaning: 

¶ SA     = Scheduling Agreement (it can also be: PO=Purchase Order) 

¶ 0005293779 = number of the scheduling agreement in SAP (or of the PO in SAP) 

¶ 00010 = Position Item (of SA or PO) 

¶ 0741   = Scheduling line (of SA or PO) 

¶ 000     = additional identifier in TMS 

 

5. Based on the Order Base ID and the delivery date you select the demand 1 you want to ship and 

then check/enter/change the required data 2-6. 

An another important field ist  

The ñLatest Possible Goods Ready by Dateò shows you the date when it is the latest date when 

goods need to be picked up by LSP (Logistic Service Provider). This date is calculated based on 

delivery date and standard transport transit time. So latest one day before this date until 11 o´clock 

you need to release and confirm the demand as described below. 
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In case you need to enter your Reference Number at a later time, because your delivery note is 

created at a later time, you need to inform Schaeffler.  

Send Email to:  

or-hza-otm-transport@schaeffler.com with the related order release number 2024é  

 

 

 

mailto:or-hza-otm-transport@schaeffler.com
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By ñRelease Order Linesò you release the demand data you entered/changed and TMS will check in 

the background if demands can be consolidated.  

Example: If you release more than one demand for the same Schaeffler plant, same Goods Ready 

By Date and same Delivery Date, then TMS will combine them into one Transport demand (=Order 

Release is the name of the object in TMS). 

Additionally TMS will also calculate the Handling Units (also called Ship Units). The calculation of 

Handling Units is based on packaging instructions. Aim is to propose realistic Handling Unit Data. 

 

4.1.1 Detailed Explanation how to enter/change data  

4.1.1.1 How to enter/ change Transport Handling Unit 

 

For each Material ID packaging instructions are uploaded to TMS, which define the Transport Han-
dling Unit. 
When you use a different THU, please change it. 
In case the THU which is shown in TMS is generally wrong, please contact Schaeffler TMS-Team.  
Contact: OR-HZA-OTM-Transport@schaeffler.com so it can be corrected. 
 

mailto:OR-HZA-OTM-Transport@schaeffler.com


  

Seite 14 von 77 

 

 

If you want to send the Goods as ñParcel (CEP)ò you need to change the THU to ñNON-
PALLETIZEDò. 
Here you see how it is changed. 
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4.1.1.2 How to enter Goods Ready By Date 

 

 
 
 
It is important that you enter a feasible ñGoods Ready By Dateò. Feasible means: you need to take into ac-

count the requested delivery date, the transport transit time and the time for planning and ordering a transport. 

It has to be realistic to execute the transport in time. 

That is why you need to confirm at least one day before pick-up until 11 o´clock latest.  

The TMS supports you here because it shows you the ñLatest Possible Goods Ready by Dateò 

 
In this example you have to release and confirm a transport on 23.03.2022 until 11 o´clock, with ñGoods 

Ready By Dateò = 24.03.2022. 

 

But it is preferred that you confirm an order as early as possible and to give the ñGoods Ready By Dateò as 

much in advance as possible. 

Based on the country and postal code where the ship from location of a supplier is located and based on the 

receiving Schaeffler destination, the TMS will show you the ñLatest Possible Goods Ready by Dateò. Only 

then it is feasible that the transport will arrive on time. 

4.1.1.3 How to enter Goods Ready by Location 
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The correct ñGoods Ready by Locationò is very important for the TMS. Because the Logistics Ser-
vice Provider (LSP) will be sent to the ñGoods Ready by Locationò to pick up the goods. So in case 
the goods are at a different location where they need to be picked up, you need to change the 
ñGoods Ready by Locationò. 
Pre-Requisite: The new ñGoods Ready by Locationò needs to be in TMS as master data. If it is miss-
ing in TMS, please contact Schaeffler TMS-Team.  
Contact: OR-HZA-OTM-Transport@schaeffler.com 
 

 
 

4.2 Standard Process Part 2: 2 Confirm Transport Details 

After releasing the transport data in Part 1: 1 Transport Order, now you need to do the second part 

and open ñ2 Confirm Transport Detailsò to do the final step to confirm the Transport Details so that 

the transport demand can be planned. 

How to start: Click on ñ2 Confirm Transport Detailsò. 

 

You see all the transport demands you have released in ñ1 Transport Orderò which need to 

be checked and confirmed now, and where documents need to be uploaded. 
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This screen is called a workbench in TMS and you see that this screen has different sec-

tions. 

 

When you mark the transport demand you see additional information in the different sections 

of the screen. To better explain the different sections they are highlighted in different colours. 

 

Now you can see the details to the Handling Unit line you marked on the left. 
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By placing the cursor in between the sections you can enlarge or shrink the sections to be able to 

see all the information and adapt the screen to your needs. 

 

Another option is to enlarge a section by click on this symbol.  

Here you can see the Handling Units details when you enlarge this section. 
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With click on  you decrease this section. 

Explanation of the different sections 

1. Top left section 

Header Section A lists all the relevant information of the (consolidated) transport 

demand(s). This (consolidated) transport demand is called an ñOrder Release (OR)ò in 

TMS. 

  

1. Top right Section ñOrder Releaseò  

Shows additional information and has the option (not mandatory) to enter additional 

information.  
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2. Material Section 

Information on material level.  

 

 

 

3. Handling Unit Section (Confirm Handling Units) 

Shows the Handling Units which were calculated by TMS based on material number and the 

relevant packaging instructions. 

It is very important that you check the Handling Unit information because based on this data 

the transport is planned. 
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4. How to check the Handling Units and how to correct the data 

If the Handling Unit data is not correct you need to change the wrong data in Handling Unit 

Section B. Also you need to check the ñStackability Factorò in Handling Unit Section B. It is 

important that you change the stackability factor if it is not correct. Stackability factor = 1-0 

(not stackable), 1-1 means you can stack one on top, 1-2 means you can stack two on top, 

etc. 

 

In chapter 4.2.1.1 is described how Length, Width, Height per THU, Total Gross Weight and THU 

Quantity can be changed. 

In chapter 4.2.1.2 is described how Transport Handling Unit can be changed. 

In chapter 4.2.1.3 is described how Stackability Factor can be changed. 

5. Important: Upload of documents: (delivery note, invoice..) 

To share documents with other parties which are connected to the transport (Schaeffler, 

LSP, customs broker..) you need to upload them to TMS 
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Click on ñChoose Filesò to open your explorer. 

 

 

 

Now choose the document you want to upload. And click on ñopenò. 
 

 
 
Now click on upload and the documents are uploaded. 
In the next step you need to select the document type. That way the TMS knows which documents were 
uploaded. 
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After all documents are uploaded and document type was selected. You need to click on ñSubmitò 

 

 

Now all your uploaded documents are uploaded. 

If you have checked everything and uploaded the documents you need to do the final step: 

Confirm  
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If the data is correct you need to confirm the transport demand. 

 

 

 

 

This was the final step. The confirmed order is now ready to be planned by Schaeffler Transport 

Managers 

The transport demand you just confirmed will be no longer visible in ñ2 Confirm Transport Detailsò 

after you click on  . 

 

 

4.2.1 Detailed Explanation how to enter/change data 

4.2.1.1 How to change Length per HU, Total Gross Weight, Width per HU, THU Quantity and 

Height per THU 
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4.2.1.2 How to change Transport Handling Unit 

 

To change the Transport Handling Unit click on . 

This window opens up and lists the actual Transport Handling Unit.  

 

 

Then this window is opened. 

 

Now this search screen is opened. 
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If you make no entry to limit the search and you click on ñSearchò then all available Transport 

Handling Units are shown. 

Here you need to select the correct Transport Handling Unit and then save it by clicking on ñFinishò. 
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4.2.1.3 How to change Stackability Factor 

 

 

 

 
 

When you click on ñFinishedò the TMS checks if all mandatory fields are filled. If not, an error mes-
sage is shown. Then you need to correct the data and click again ñFinishedò to save it.  
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5 How to send goods by Parcel (CEP) 

 

In case you need to send a small quantity of goods where you do not need to put them on a pallet 

but want to send them in a parcel, you also follow the standard process as described in: 

Chapter 4.1 Part 1: 1 Transport Order and 

Chapter 4.2 Part 2: 2 Confirm Transport Details.  

 

 

Only differences: 

 

1 Transport Order  

To send goods by parcel you need to change the Transport Handling to ñNON-PALLETIZEDò. 

(Important: You need to respect the already known weight restrictions < 32 kg for parcel) 

This you do as part of the standard process in ñ1 Transport Orderò. 
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2 Confirm Tranport Details 
Now it is also necessary to enter the correct length, width and height of the parcel by overwriting the 
entries for length, width and height.  
(If the Total Gross Weight is wrong, overwrite it with the correct weight) 
This you do as part of the standard process in ñ2 Confirm Transport Detailsò. 
 

 
 
Save the changes by click on ñFinishedò and then confirm as described in chapter 4.2. 
 
After confirmation the transport demand will be planned and an OTM-Shipment is created. 
The change of the Transport Handling Unit to ñNON-PALLETIZEDò will determine that the TMS will 
select a Logistics Service Provider (LSP) who is doing CEP like UPS, DHL, TNTé. 
After TMS has selected the LSP you will receive an Email which will tell you all the transport 
relevant data and will give you the link to the Schaeffler Portal where you need to enter the 
necessary information to get your packaging labels. This is the same process as you do today. 
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6 Exception Process: Re-schedule Backlog 

In exceptional situations when you cannot deliver a requested material quantity on time you get into 
backlog.  
We expect you to inform your Schaeffler Material Planner about such a situation, as you are doing 
already. In case the Schaeffler Material Planner sends an update with a new delivery date and/or 
new quantity then you follow the standard process described in chaper 4.1 ñ1 Transport Orderò and 
chapter 4.2 ñ2 Confirm Transport Detailsò. 
If the demand is not updated and the delivery date is in the past or no longer feasible, the demand 
is no longer visible in ñ1 Transport Orderò but is visible in ñRe-schedule Backlogò. 
 

 
 
To adjust a delivery (Pre-requisite: You are aligned on the new delivery date with the responsible 
material planner at Schaeffler) you click on:  
 

 
 
You see all your demands -> Order Base ID, Material ID éwhere the delivery date is in the past or it 
is no longer possible to transport the demand in time to meet the requested delivery time. (Reason: 
The standard transport transit time from your location to Schaeffler is longer then time between the 
current date and the requested delivery date.) 
 
You select the demand (Order Base ID) and adjust the delivery date. 
 
 



Seite 33 von 77 

 

Seite 33 von 77 

 

PUBLIC 

 
 

 
 
 
Now you have changed the delivery date to 10.11.2021 for this demand and you can continue with 
the Standard process Part 1: ñ1 Transport Orderò and Part 2: ñ2 Confirm Transport Detailsò.  
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7 Exception Process: Manual Orders 

In very exceptional cases, where no demand can be generated in Schaeffler SAP, but goods need 
to be transported to Schaeffler, it is possible to generate a so called ñManual Orderò for 
transportation.  
 
1. Click on ñManual Ordersò. 

 
 
 
2. A second level opens up. Click on ñCreate Transport Orderñ. 
 

 
 
 
Here you see one line for each Schaeffler Plant Code and the possible Ship to Location ID. 
The Material ID is always ñUNKNOWNò. The Material Description is the field where you enter a 
description. This is a mandatory field. 
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